
 

      

 

 

Welcome to PeopleManager, Delaware North’s Human Resources system. Please contact your local Human 

Resource representative to obtain your user ID. Your user ID will allow you to access PeopleManager to take 

advantage of the system’s Employee Self Service (ESS) functionality. 

ESS will allow you to update your mailing address, confirm your social security number, update your direct deposit, 

and view your paycheck among other things. This feature is optional. 

PeopleManager can be accessed from most computers that have Internet capabilities by using the following URL: 

https://peoplemanager.dncinc.com/psp/DNCHRPD/?cmd=login 

 

Be sure to use all capital letters when entering your user ID. 

Your password uses the following format: MMDDYYYYXXXX 

MM = the 2digit value of the month in which you were born (01 through 12) 

DD = the 2digit value of the date on which you were born (01 through 31) 

YYYY = the 4digit value of the year in which you were born 

XXXX = the LAST 4 digits of your Social Security Number 

PLEASE COMPLETE THE FOLLOWING STEPS TO ENSURE PROPER SECURITY SETUP 
Please follow the below additional steps to assist you in the event you experience difficulty remembering your 
PeopleManager password. Once logged onto the system you can setup a security question and response. This quick 
tip will navigate you on how to set up your own forgotten password question and answer within ESS.  
 
1. Once logged into the PeopleManager system navigate to “My System Profile” from the “Main Menu” 
2. Select “Change or set up forgotten password help”  
3. Choose a Question from the drop down menu 
4. Type in a response 
5. Be sure to click the “Save” button to retain your changes 
 
If you have questions, please speak with your location’s Human Resources representative or contact the Delaware 
North Companies, Inc. Associate Service Center, Monday–Friday, 7:30 a.m.– 5:30 p.m. Eastern at 1-877-936-2272. 
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